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We asked.
Students answered.

2024

Student Services
Survey

All UCSF students are invited to respond to
the biannual Student Services Survey. The
Survey measures student satisfaction with
services under the Campus Life Services,
Office of Diversity and Outreach, and
Student Academic Affairs umbrellas.

Student Life, which administers the Survey,
called for students to respond to the 2024
Survey from January 17 through February
15. In all, 812 — about 26% — of UCSF’s
3,139 enrolled students participated.

Students from all schools and programs are
represented in the survey results.
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Basic Needs for Students 98%

CARE Program 96%

Disability Resource Center 91%
Educational Technology Services 96%
Family Services 71%
First Generation Support Services 94%
Fitness and Recreation 97%
Guardian Scholars Program 100%

Housing Services 90%

International Students and Scholars Office 98%

Learning Resource Services 94%
LGBTQ Resource Center 95%
Library 90%
Multicultural Resource Center 93%
Office of Career and Professional Development 97%
Office of the Registrar 96%
Police Department 77%
Student Disability Services 96%

Student Financial Services 93%

Student Health and Counseling Services 83%

Student Veteran and Military Support Services 88%

Synapse 100%

Transportation Department 91%
Undocumented Student Services 100%
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