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UC Campus Student Services Fee Report Narrative
CALIFORNIA Due: December 7, 2022

Pursuant to Section IV of the University’s Student Services Fee Guidelines, campuses are asked to
develop and post online annual Student Services Fee reports. The purpose of this document is to give
campuses an opportunity to lend context to these annual reports. Please submit responses to the
guestions below, in addition to your annual report, to UCOP by December 7, 2022.

Report Preparer: _Kathleen Bates-Woodward, on behalf of the UCSF Chancellor’s Student Services Fee
Advisory Committee

1. Describe how 2021-22 Student Services Fee (SSF) revenue was used on the campus. To what extent
did SSF revenue uses diverge from original plans in the wake of the COVID-19 pandemic? If SSF
revenue diverged from original plans, please explain.

The 2021-22 revenue was used to support the student services units, required return-to-aid, and
UC Council on Student Fees student representative’s travel costs.

The revenue uses in the units supported by the Student Services Fee did not diverge from
budgets due to the pandemic. However, the Student Fee Advisory Committee’s costs dropped to
$0 due to holding all meetings virtually.

The committee made the following general recommendations:

¢ The committee had a general recommendation to all units that 3-year trend data be
provided to next year’s committee as COVID-19 likely had an impact on student usage and
participation for each of these units.

e The committee expressed their satisfaction with how several units have pivoted well during
the pandemic, especially Student Life and the Office of Career and Professional
Development.



https://www.ucop.edu/operating-budget/_files/ssf/stuservicesfeeguide.pdf
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2. Describe the consultation process of your campus with your local Student Fee Advisory Committee.
Did your campus consultation process change in Spring 2022 as a result of the COVID-19 pandemic?
If yes, to what extent?

The committee process did not change because of COVID-19, other than meetings being held
virtually. As in past years, the Committee asked programs and activities funded by and/or
requesting Student Services Fee funds to:

1. Assess and report on student access to and utilization of services, with the data
segmented by campus location

2. Describe efforts to assess the current needs of students, consider essential unmet
needs, and disclose underutilized services from which funding may be reduced and
potentially diverted to different programs and services that can better serve the current
needs of students; and

3. Present ideas about better collaboration between units to achieve operational
efficiencies while still offering the same level or better service to students.

Responding units completed a proposal template with the following information:

e Description of department’s mission and goals

e Organizational chart

e Summary of the budget requested, with explanations for any difference in amount from
prior year, with conditions for temporary requests explained

e Description and illustration charts summarizing both prior year and next year’s fund
sources and expenses, by type, including highlights of any changes to unit’s programs
and services as compared to previous years

e Description of the department’s outreach efforts informing students of the services

e Student feedback, e.g., program evaluation results, survey results, testimonials

The committee recommended the following budget adjustments:
e 3% increases to payroll budgets

e Provide a recurring increase of $78 to Family Services to cover an increase in costs for
the Child Care Referral Service, and a temporary allocation of $48,372 to fund backup
childcare for student parents through Bright Horizons for the third year.






